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^Assistant Commissioner 

for Patents 
J^Washington , DC 20231 

Sir: 

^ Prior to examination please amend the above-identified 

Cjapplication as follows: 

IN THE SPECIFICATION ; 

On page I'^line 2, of the first paragraph, after "This^" 
insert y ^is a continuation application of Application Serial No^ 



07/3 35,923 filed April 10, 1989, and entitled "Telephonic- 
Interface St.atistical Analysis System", which^^4«ts— a continuation 
of Application Serial No. 07/194,258 filed May 16, 1988, and 
entitled "Telephonic-Interface Statistical Analysis System", now 
V.S. Patent No. 4,845,739, which-^ _____ 




P 30226 11/28/95 08476662 
P 30227 11/28/95 08476662 



14-1105 030 102 156.00CH 
l*~il05 030 103 22.00CH 
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On page iT, line of the first paragraph, before the number 
"018,244" insertX-07/--/ 

On page line 9^ of the first paragraph^ after "Facility" 

insert — , now U^S, Patent No. 4,792,968, — . 

On page 1/ line 6i of the first paragraph, before the number 
"753,299" inaert/~06/ — , 

On page 1/ line 1/ of the first paragraph, after "1985' 
insert a — , — . 



IK THE CLAIMS ; 

:3 Please cancel claim 1,^ without prejudice, and add the 

JSfollowing new claims 29-49. 
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5 



it. 
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V=^9"^>^--<S process for controlling an interface with a 
[unicatioiKfacility, said process including the steps of: 
providihg;^ products carrying participation numbers 
specifying limitsNon use to entitle individual callers to 
access said interf ace\with said communication facility; 

coupling remote terilKlnals to said interface for 
providing voice signals to said individual callers as to 
provide vocal operating instruct;jLons to said individual 
callers; 

receiving digital identification Niata from said 
individual callers responsive to said vorqe signals 
including said participation numbers for saiii individual 
callers and answer data provided from said remotie terminals 
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undQjr control of said individual callers; 

c^ualifying said individual callers by testing to 
determinesif oaid individual callers are entitled to access 

said interf^^<^ based on said limits on use specified by said 
participation numbers for said individual callers and 
accordingly providing approval signals for qualified 
individual callers; 

accessing a memor^ytfith said participation numbers for 
said individual callers an4 storing data relating to calls 
from said individual callersV and 

processing at least certaiW of said answer data and 
said identification data responsive to said approval signals 
to isolate a sub set of ind jjHrduaJ — calslers.^ ^^ 




a limit" on 



f said callers specifies a 



^edeteirinined number of call 



1 
2 
3 



i 3 I 

tT^^p^r^ A process according to claim..-2a^ wherein a limit on 
use with respect to each of said individual callers specifies a 
predetermined dollar amount. 



A process according to claim 29j__wl 



?ax< 



ommunication facility ai 



H-caJ 



Illy provides called terminal 
riS) to identify a specific format for executing 
Ld interface. 



digital dat5 
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f3^ A proSTsss^^ccording to claim 29, wherein said 

2 ^ Cj3l6munication facility automa^lnsa^ly provides calling terminal 

3 / digital data to identify sa id remote termSm^ls . -f-^ . 



1 \)V^3-4rC" A process according to claim ^3-5^ wherein said calling 

2 tenninal digital data is stored in said memory. -^^^ 




wherein said calling 
Hata is tested to control access to said 



1 

2 
3 

5 
6 
7 
I 



10 
12 
12 
13 
14 
15 



^f"^ -cA^sT A controlled interface system for use with a 

telephonic communication facility including remote terminal^-^^for 
2 individual callers^ wherein said remote terminals mav,.^<5omprise a 
fy conventional telephone instrument, and wherein sarid telephone 
O communication facility may provide called tefrminal digital data 
□ (DNIS) signals, said controlled interfafce system comprising: 
II function unit mearfsTlPc^rx^PP lying information in 

various formats, at leasA: one of said formats for isolating 
a subset of callers 

interface m^ns for interfacing said telephonic 
communication facility with said function unit means for 
voice diXXfir digital communication including means to receive 
termijf^al formed digital signals and means to provide signals 
representative of vocal communication to individual callers; 
X and 
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17 
18 
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20 



couplin^means for coupling a caller at a terminal 
through said intelsface me^^^s to said function unit means for 
selective cbnununicatiorr^^in d^ccordance with a specific one of 
said formats under control ojKMid called terminal digital 



data (DNIS) signals.V^ 



W37 , 




\n analysis control system tor use with a 
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11 
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ion facility including remote terminals for individual 
3l«*5^ QscllBrs, wherein said remote terminals may comprise a 
4/ conventional telephone instrument including voice comjErtmication 

5 means, and digital input means in the form of an^^rray of 

6 -^alphabetic numeric buttons for providing data<^ said analysis 

7 ^i^^^^^o^ system comprising: 

an interface structure coup;i^d to said communication 

facility to interface said reBiote terminals for voice and 
digital communication, and/including means to provide caller 
data signals representative of data relating to said 
individual callers d^eloped by said remote terminals and 
means to receive Galling terminal digital data automatically 
provided by sa^ communication facility; 

voice gj^nerator structure coupled through said 
interface /Structure for actuating said remote terminals as 
to provide vocal operating instructions to said individual 
calle^; 

record structure, including memory and control means, 
nnected to receive said caller data signals from said 



0 
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interface structure for accessing a file and storing digital 
data rerating to said individual callers provided from said 
digital in^ut means through said interface structure to 
store designXtions of said individual callers including 
representation^ indicative of the calling order sequence of 
said individual >caMSjrs, s^d record structure also 
including a datable *^f stored calling terminal digital 
data; and 

qualification stricture controlled by said record 
structure for restricting\the extent of access to said 
system by said individual callers based on a comparison of 
said calling terminal digitalNdata against said database of 



stored calling terminal diqital^data. i^ 



X" 



An analysis control system according to claim ^,,3-=rr 

2 ^wherein said individual callers provide personal identification 

3 [Hnumber data as caller data signals 



1 j J? -U'-3,9- Jtsr~ana ly s i s control system according to claim 38j 

2 ^l->L:;===wnerein said calling order sequence is indicati3te--or caller 
3 transaction order data.tr^ 



j/Ho. An ^^^ysis control system for use with a 
communication facility including remote terminals for individual 
cgjrlers^ wherein each of said remote terminals may comprise a 
conventional telephone inetrument including voice communication 
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22 
23 
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means, and\ digital input means in the form of an array of 

alphabetic Viumeric buttons for providing data, said analysis 

control system comprising: 

an interface structure coupled to said communication 
facility to interface each of, said remote terminals for 
voice and digital communication, and including means to 
provide caller data signals representative of data relating 
to said individual callers developed by said remote 
terminals and\ including means to automatically receive 
calling termina^l digital data from said communication 

3 facility; 

i voice generJitor structure coupled through said 

interface structure for actuating each of said remote 
1 terminals as to provide vocal operating instructions to each 
of said individual callers; 

record structures, inciluding memory and control means, 
connected to receive s^id/ caller data signals from said 
interface structure for Yccesjsing a file; and 

designation structxjlrfe cqfupled to said interface 
structure and said recqJ:A''^ructure for developing 
individual designations for said individual callers, 
indicative of caller significance in order to isolate a 
subset of calling remote terminals . 



1 

2 



i4^41* An analysis system for use ^id:th a communication 
facility including r-eiaote terminal apparatus for individual 
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3 callers, wherein said remote terminal apparatus may comprise a 

4 conventional telephone instrument including voice communication 

5 means, and digital input means in the form of an array of 

6 alphabetic numeric buttons for providing identification and 

7 answer data, said analysis system comprising: 

8 interfs^ce means selectively coupled to said 

9 communication facility to interface said terminal apparatus 

10 for voice and caigital communication and including means to 

11 provide signals yalues from data developed by said terminal 

12 apparatus; 

13 voice gener at oiv^ means selectively coupled through said 

14 interface means to sai,d terminal apparatus for providing 

15 £: vocal operating instrucVtoo^ to said individual callers; 

16 r: designation means s^ects^vely coupled to said interface 
means for assigning ind:^vid^al] designations to said 
individual callers; and 

19 "^J processing means for provlvding processing data, and 

2 0 in storage means for registered processing data, said 

21 processing means for isolating a subset based on repeated 

22 comparisons of said registered processing data and 

23 processing data associated with said individual callers*>-^ 




.g gntr o l cyr t tom accor di ng to n Va jrm— ^41^ 

means for storing 
of said 
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1^ t?p^4r3 . fiiT^anal^is contirol syst-em according to claim 41, 

tlerein said voice generatorlrteans is driven to prompt said 
certain select ones of said individual"t>a^lers to provide 
telephone number data for storage, 



An analysis coni:ro± system accord^ng^to^cTaim- 
said_j^r^eefsising'"^eans processes said processing data in 
ilnation with said identification and answer data . 




xo claim 45 , 
said processing 



1 
2 
3 

1 

2 
3 



^ih^A^ An analysis control system according to claim 
wherein said storage means stores caller provided digital data 
and voice data--?^ 

An analysis control system according to claim ^Af^f 
wherein said answer data includes caller personal identifying 
data, 



9 
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c ^ 

0^^ 3 personal identifying data. 




9. An analysis— control system according to claim 48, 
herein said repeated comparisons in&iwi§^ processing of multiple 



REHAHKS 

By this preliminary amendment, claim 1 is canceled, without 
prejudice and claims 29-49 are presented for examination. Claims 
2-16 were previously canceled in the Request for Filing a 
Continuation Application under 37 c.F-R- § 1.60 (b) submitted on 
June 1 , 1995- Favorable consideration and allowance of claims 
i 29-49 is respectfully requested. 

Respectfully submitted, 
NILSSON, WURST & GREEN 




Reena Kuyper 
Registration No. 33,83 0 



OTel: (213) 243-8000 
^Docket No- 6646-lOlNF 
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J^Assistant Commissioner 
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\ Examiner in Parent: 


Filed: 


June 7, 1995 


\ T • Brown 


For: 
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TRANSMITTAL LETTER 

707 Wilshlre Blvd., 32nd Floor 
Los Angeles ; CA 90017 
October 17, 1995 

I Assistant Commissioner 

for Patents 
Washington, D» C- 20231 

; sir: 

Transmitted herewith is a Preliminary Amendment for the 
^ above- identified case. 

The fee for claims has been calculated as shown: 
Claims Highest 

Remaining Number Rate 

After Previously Extra Small Large Additional 
Amendment Paid For Present Entity Entity Fee 



Total 21 



20 



X 11 



X 22 = $ 22 
X 78 = S 156 

1st presentation of multiple dep. claim + 125 + 250 = $ 0 



Indep, 



X 39 



Total additional fee 



S 178 
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Please charge the fee in the amount of $178 for additional 
claims to Deposit Account 14-1105. Also, please charge any 
deficiencies in connection with this communication, including any 
filing fees under 37 C-F.R, §1.16 for. the presentation of extra 
claims and any patent application processing fees under 37 C.F.R. 
§1.17, or credit any overpayment; to Deposit Account 14-1105. 



Respectfully submitted, 
NILSSON, WURST St GREEN 




Reena Kuyper. 
Registration No. 3 3,830 




